
RCC Report Summary 
Page 1 of 3 

updated 10/2021 

Residential Child Care Report Summary

Provider Information 
Provider Organization Arrow Child and Family Ministries, Inc. 
Name of Program Administrator Robert Basler 

Email of Program Administrator Robert.basler@arrow.org 

RCC Site Information 

Name/Address License 
Capacity 

Total DHS 
Contract Limit DHS Census DJS Census Other 

Census 
License # 
Exp Date 

Date of 
Site 

Inspection 

2426 Creswell Road 3 0 
#DHS000151 
2/16/2026 3/11/24 

Cottage II – Bel Air 2 2 #DHS000076 
3/11/2026 3/11/24 

Cottage I – Bel Air 2 1 #DHS000075 
3/11/2026 3/11/24 

Grapes Hall – Bel Air 6 5 #DHS000074 
3/11/2026 3/11/24 

Transitional Living RCC 13 9 #281 
3/11/2026 3/11/24 

Contracting Agency(s) DHS 
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Licensing Information 
Licensing Agency Maryland Department of Human Services 
License Type Residential Group Home 

Type of Inspection Quarterly 

Current Status of License Active  
 

COMAR Citations                                                                                                                                             (CAP = Corrective Action Plan) 

This Provider was cited 
for the listed COMAR 
violations which MAY 
present safety risks for 
children based on 
impact, scope, and 
frequency.  These issues 
are either resolved or a 
corrective action plan 
has been implemented. 

RCC Site COMAR Citation Comment Citation Status (Resolved/CAP) 

Cottage II – Bel Air 
Transitional Living RCC 

14.31.06.05E(1)(d)pg.13 

 
Staff is out of compliance with TB. CAP 

Transitional Living RCC 14.31.06.13 C 

Medication was not logged for PM 
on 3/28/24 for one youth and there 
was no note explaining why. Another 
youth did not receive AM medication 
& no note explaining when youth 
went AWOL. 

CAP 

Transitional Living RCC 14.31.06.05E(1)(f)pg13 Documentation is not located in the 
file. CAP 

Transitional Living RCC 14.31.06.05E(1)(e)pg13 Documentation is not located in the 
file. CAP 

Transitional Living RCC 14.31.06.05E(1)(c)pg.13 Documentation is not located in the 
file. CAP 

    

    

This Provider was cited 
for the listed COMAR 
violations which DO 
NOT present imminent 
safety risks for children 

2426 Creswell Road 
Cottage II – Bel Air 
Transitional Living RCC 

14.31.06.05E(1)(b)pg13 

 
Three references were not listed in the file. 

2426 Creswell Road 
Grapes Hall – Bel Air 
Transitional Living RCC 

14.31.06.06pg.16 

 
The GRR is not accepted as education documents. 
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based on impact, scope, 
and frequency. 

Cottage II – Bel Air 14.31.06.07. F. (3) (j) 
 One youth’s room was unkept with trash bags, clothes, and clutter. 

Cottage II – Bel Air 
Transitional Living RCC 

14.31.05.06 E (1) (l) (ii) 

 
The driving record was not placed in the file. 

Transitional Living RCC 14.31.06.07. J. (3) 

 
Room 4 blinds are missing. 

Transitional Living RCC 14.31.06.05E(1)(m)pg.14 

 
Documentation is not located in the file. 

Transitional Living RCC 14.31.05.06A(2)(f)pg13 

 
Documentation is not located in the file. 

 

Office of Licensing and Monitoring Staff Information 
Name Role Email Date 

Trishia Fayall Licensing Specialist  Trishia.fayall1@maryland.gov   5/14/2024 

Kimberly Brock Program Manager  Kimberly.brock1@maryland.gov 5/14/2024 

 




